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Analysis of BA 3rd Year Students Feedback, 2017-2018
(No of respondents: 381)
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Coverage of Honours Syllabus in the Class

 The chart shows the percentage of respondents. The chart shows the percentage of
respondents. Approx 55.11% of students rated the coverage of the Honours Syllabus as
good, approx 31% of the students rated it as excellent and another 10.23%of the students
are satisfied with the coverage of the syllabus. 0.52%of the students rated the coverage of
the Honours syllabus as poor.3.14% did not comment.
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Coverage of General Syllabus in the Class

 The chart shows the percentage of respondents. 56.61% of students rated the coverage
of General Syllabus as Good, 27.82% rated it excellent and 15.22% rated it satisfactory,
approx 2% of the students rated the coverage of General Syllabus as poor.
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Academic Content

 The chart shows the percentage of respondents. 54.59% of the students feel that the
Academic  Content  is  good,  30.44%  have  rated  it  excellent  and  15.22%  rated  it
satisfactory, 1.83% of the students felt the academic content is poor.
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Usefulness of Teaching Material

 The chart shows the percentage of respondents. 53.80% of the students feel that the
teaching material provided and used in the classroom is good .34.64 % feel that it is
excellent and 10.49% of students have rated it satisfactory. 1.04% rated it poor.
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Evaluation Process

 The  chart  shows  the  percentage  of  respondents.  54.33% of  the  students  rated  the
system of evaluation is good, 30.44% finds it excellent, 12.07% rated the evaluation
process as satisfactory and 2.62% have rated it poor.0.52% did not comment.
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Fairness of Evaluation

 The chart shows the percentage of respondents. 53.28% of students find the fairness of
evaluation as good, 32.80% rated it excellent, 12.07% have rated it satisfactory, and
remaining 1.83% have rated it poor
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Interaction with Teachers

 The chart shows the percentage of respondents. 53.80% of the students have rated the
approachability  and  interaction  with  the  teachers  as  good,  37.27%  have  rated  it
excellent, 6.82% rated it satisfactory and the remaining 1.83% feels that the interaction
of the students with the teachers is poor.0.26% did not comment.
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Interaction with Office

 The chart shows the percentage of respondents. 52.23% of the students have rated their
interaction with the office staffs as good; 36.48% rated it excellent,  8.66% rated it
satisfactory and 1.57% students rated it poor. 1.04% did not comment.
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Interaction with the Principal

 The chart shows the percentage of respondents. 51.96% of the students feel that their
interaction  with  the  Principal  is  good,  36.22%  feel  it  is  excellent,  8.13% find  it
satisfactory and the remaining 3.41% rated it poor.0.26% did not comment.
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Library Facilities

 The chart shows the percentage of respondents. 45.40% of the students have rated the
library facilities provided by the college as good, 35.43% rated it excellent, 13.12%
rated it satisfactory and the remaining 6.03% have rated it poor.
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Recreational Facilities

 The chart shows the percentage of respondents. 45.40% of the students feel that the
recreational  facilities  provided  to  them  in  the  college  is  good,  30.18%  feel  it  is
excellent, 17.58% feel it is satisfactory, while 3.93% of them have rated it poor.2.88%
did not comment.

Page No 11



NAKSHALBARI COLLEGE
Naxalbari : Darjeeling

Excellent Good Satisfactory Poor No 
Comment

0

20

40

60

80

100

120

140

160

180

200

220

122

171

60

23

5

Extra Curricular Facilities

 The chart shows the percentage of respondents. 44.88% of the students feel that the
extra-curricular activities provided by the college is good, 32.02% find it excellent,
15.74% feel it is satisfactory and 6.03% of the students feel it is poor.1.31% did not
comment.
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Sports Facilities

 The chart shows the percentage of respondents. 50.13% have rated the sports facility
provided by the college as good, 30.97% rated it excellent, 9.97% rated it satisfactory
and the remaining 7.61% rated it as excellent. 1.31% did not comment.
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Communication Skill of Teachers

 The chart shows the percentage of respondents. 53.54% of the students have rated the
communication  skill  of  the  teachers  as  good,  35.43% have  rated  it  excellent,  and
6.82% have rated it satisfactory and 2.62% has rated the communicative skill of the
teacher as poor.1.57% did not comment.
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Internal Assessment

 The chart shows the percentage of respondents. 52.23% of the students have rated the
mechanism of Internal assessment as good, 33.33% rated it excellent, 11.54%% rated
it satisfactory and 2.09% have rated it poor.0.78% did not comment.

Page No 15



NAKSHALBARI COLLEGE
Naxalbari : Darjeeling

Excellent Good Satisfactory Poor
0

20

40

60

80

100

120

140

160

180

200

156

191

24

10

Student Teacher Relationship

 The  chart  shows  the  percentage  of  respondents.  50.39% of  the  students  find  the
relationship  between  the  teacher  and  the  students  good,  40.94%  of  them  find  it
excellent, 6.29% find it satisfactory and approx 3% rated it poor.
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Student's Unoin Activities

 The chart shows the percentage of respondents. 48.55% of the students have rated the
activities  of  Student’s  Union  as  good  42.51%  finds  it  excellent,  6.03%  rated  it
satisfactory and approx 3.67% rated it poor.
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Existing Infrastructure of the College

 The chart shows the percentage of respondents. 52.75% of the students have rated the
infrastructure of the College as good, approx 31% rated it excellent, 9.97% rated it
satisfactory and 3.14% have rated it poor. 3.14% did not comment.
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Students Feedback Analysis

REPORT:

The feedback received from the 3rd year students of the academic session: 2017-18 reflects a
ppositive growth and development in the overall system of College and its management. A
very few number of respondents, however, are not satisfied with certain aspects and hence
they  rated  it  as  being  poor.  Looking  broadly,  the  feedback  seems  satisfactory  for  the
mentioned session.

The  areas  like  Coverage  of  Honours  and  General  syllabus  in  class,  Academic  content,
Usefulness of Teaching materials have been rated as being good by most of the students and
approximately 30% of the students find these areas to be excellent. The Evaluation Process
and Fairness of evaluation is out of the purview of the college administration but the students
are content with the evaluation and marking system of the University.

Most of the students rated their interaction with the Office, Teachers and Principal as being
good and nearly 40% rated it as being excellent. Despite many students rating the Library
facilities,  Recreational  facilities,  Extra  – curricular  facilities  and Sports  facilities  as being
excellent, good and satisfactory there were a small number who rated it as being poor.

Most of the areas like Communication skills of the teachers, Internal Assessment, Student-
Teacher relationship and activities of the Students’ Union have been rated as being good.
More than half of the students rated the existing infrastructure as good and 31% rated it as
excellent.

The analysis reveals that there are a few areas, which have already been mentioned above,
which needs to be monitored and acted upon at the earliest. Nevertheless, the data received is
satisfactory for the session.
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